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GENERAL INFORMATION 
Dates May 3-6, 2024 

Convention Center Ernest N. Morial Convention Center 

Headquarter Hotel Hilton New Orleans Riverside 
Additional Hotel information: https://annualsession.aaoinfo.org/about-the-annual-session/hotels-and-travel/  

Dress Code Business Casual 

Childcare Childcare services will be available at the convention center, during show hours (Saturday – Monday). 
For more information or to register, please visit https://www.accentregister.com/register/campaao24  

Family Room Nursing/pumping/changing areas, cold storage and pack ‘n’ plays available.  
Room 237 (available Saturday – Monday 7:30am – 4:45pm) 

Food & Drink Food and Drink will be available for purchase. 
Please visit https://annualsession.aaoinfo.org/24-as-convention-center-concessions/ for a list of concessions. 

Wheelchair Rental https://mccno.com/visitors/safety-accessibility/#disabilities  

Luggage Storage Luggage storage will be available at the convention center Lobby F, during show hours (Saturday – Monday). 
 

TRAVEL 
Airport Louis Armstrong New Orleans International Airport (MSY) 

Travel & Visa Information https://annualsession.aaoinfo.org/about-the-annual-session/hotels-and-travel/  

Transportation / Parking 
@ Convention Center 

Park Mobile: New Orleans Ernest N. Morial Convention Center Parking | Find Parking | ParkMobile 
• Select the date of the event that you would like to attend  

• (Lot F Zone #33458 is designated for parking for this event).  
• You can pay upon arrival or the morning of the event you are attending.  
• Click Reserve *Note: Clicking Reserve doesn’t reserve a parking space. This is only to prepay.  

 (if you do not have an account you can continue as a guest). 
• Follow the prompts and fill in the necessary info to pay to park. 

Shuttle Information Shuttle Service will be available for AAO special events, for non-walking hotels.  
To view the shuttle schedule please visit https://annualsession.aaoinfo.org/24as-shuttle-schedule/  

Visitor Information https://www.neworleans.com/  
 

HOUSING 
Open Date Monday, November 6, 2023 

The link to book housing will be included in the registration confirmation email. 

Call Center  
866.575.4133 or aaohotelservices@onpeak.com  
A password will be required to book housing via telephone.  The password can be found in the 
registration confirmation email. 

 

SPECIAL EVENTS 
BADGES WILL BE REQUIRED FOR ENTRY TO SPECIAL EVENTS AND WILL SERVE AS YOUR TICKET.   

Opening Party 
Includes food & drinks 

Saturday, May 4 
4:45pm – 6:45pm 

Exhibit Hall Free 

Alumni & Global Receptions (combined)  
Include food & drinks 

Saturday, May 4 
6:45pm – 8:45pm 

Hilton Riverside Free 

Fun Run & Walk 
Includes t-shirt 

Sunday, May 5 
6:00am – 7:30am 

Spanish Plaza / Moonwalk $25 

Celebration 
Includes food & drinks 

Sunday, May 5 
4:45pm – 6:45pm 

Fulton Street Block Party 
Including Chicory, Ernst Café, 

Fulton Alley & Manning’s 
Free 

Residents Reception 
Includes food & drinks 

Sunday, May 5 
7:00pm – 10:00pm 

Generations Hall Free 

For a complete listing of special events and business meetings, visit https://meetings.aaoinfo.org/grid-2024-as-special-events/ 
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REGISTRATION 
Open Online Monday, November 6, 2023, at 8am Central 
Call Center 508.743.8578 ext. 2 or aaos@xpressreg.net 

REGISTRATION FEES (IN-PERSON EVENT) 

 Code Description 

Early 
Discount 

Nov. 6, 2023 
Nov. 30, 2023 

Early 
Discount  
4+ staff 

 Regular 
Dec. 1, 2023 

Mar. 31, 2024 

Regular  
4+ staff 

Late  
April 1, 2024 

Late  
4+ staff  

A
A

O
 M

em
b

er
 A1 AAO Member - Domestic $495   $595   $695   

A2 AAO Member - International $495   $595   $695   
A3 AAO Member - Retired $0   $100   $200   
A4 AAO Member - Student Domestic $0   $0   $200   
A5 AAO Member - Student International $0   $0   $200   
A6 AAO Member - Faculty, Full-Time (US & Canada) $0   $0   $200   

W
F

O
 B1 WFO Fellow $1,005   $1,105   $1,205   

B2 WFO Student $395   $495   $595   

B3 
WFO Fellow - US or Canada  
(eligible for AAO membership) $2,005   $2,105   $2,205   

N
o

n
-M

em
b

e
r 

C1 Non-Member - Orthodontist or Dentist $2,005   $2,105   $2,205   
C2 Non-Member - Student Domestic* $495   $595   $695   
C3 Non-Member - Student International* $495   $595   $695   

C4 
Non-Member - Student Non-Orthodontic (Dental or 
Dental Specialty)* $495   $595   $695   

C5 Non-Member - Faculty, Full-Time (University faculty 
who are not eligible for AAO membership)* 

$695   $795   $895   

C6 
Non-Member - Dentist or Dental Specialist; spouse or 
staff of an AAO member (must register with AAO 
member)        

$695   $795   $895   

C7 Non-Member - Dental Specialist; must be a member of 
a dental specialty group** 

$695   $795   $895   

S
ta

ff
 

F1 Staff Orthodontic - AAO Staff Club Member*** $175 $140 $275 $220 $375 $300 

F2 
Staff Orthodontic - Non-AAO Staff Club Member***  
(Clinical/Admin staff of an Orthodontist or Orthodontic 
Support Organization [OSO]) 

$225 $180 $325 $260 $425 $340 

F3 Staff Non-Orthodontic***  
(Clinical/Admin staff of a Dentist or Dental Specialist) 

$450 $360 $550 $440 $650 $520 

G
u

es
t G1 

Guest - Adult; immediate family member  
(Not eligible for CE) $50   $50   $50   

G2 Guest - Child; immediate family up to age 20  
(Not eligible for CE) 

$0   $0   $0   

E
xh

. 

EX Exhibit Staff**** - (2 staff per 100 sq. ft. included with 
booth. Fee listed is for additional staff) 

$100   $100   $100   

*Non-member Students and Faculty (C2, C3, C4, C5) require university verification of student or faculty status. 
**Non-Member Dental Specialist (C7) must provide proof of membership to one of the following: AAE, AAP, AAOMP, AAOMR, AAOMS, AAPD, AAPHD, ACP 
***Staff Registration categories (F1, F2, F3) are eligible for a 20% discounted registration fee when registering 4 or more staff as a group. This category does not 
apply to doctors.  Doctors must register as AAO Member, WFO or Non-Member. 
**** Suppliers must purchase a booth and register as exhibit staff. 
Member Number is required for AAO Member pricing.  To find your member number, visit https://www2.aaoinfo.org  and click on “My AAO.”  
To receive member pricing, registrants must be a member at the time of registration. Memberships will not be processed onsite.   

Onsite Registration 
Hours 

Thursday, May 2 11:00am – 4:00pm 
Friday, May 3 8:00am – 4:45pm 
Saturday, May 4 7:00am – 4:45pm 
Sunday, May 5 7:30am – 4:45pm 
Monday, May 6 7:30am – 4:45pm 

The AAO will allow one free re-print onsite, then $50 per reprint; only one reprint per day. This applies to all registration categories. 
To print receipts, print Visa letter, book housing, add events/registrants, visit Registration Resource Center (badge # required). 

Cancellations & 
Refunds 

Requests for registration cancellation / refunds must be received in writing and must include first name last name 
and reason for cancellation and be sent to the attention of Sarah Dvorak via e-mail sdvorak@aaortho.org. A $50 
cancellation fee will apply to any cancellations received April 1 through May 21.  Requests received after May 21, 2024 
(15 days after meeting) will not be approved. Refunds will not be available once a badge has been printed or registrant 
has logged into virtual event. 

Switching Registration  
In-Person to Virtual 

Request must be emailed to Sarah Dvorak sdvorak@aaortho.org by April 25 (11:59pm Central Time).  
Requests received April 26-May 21 will be handled as full cancellation (see above). 

Switching Registration  
Virtual to In-Person 

Request must be emailed to Sarah Dvorak sdvorak@aaortho.org by April 25 (11:59pm Central Time).  
After April 25, registrant should visit the Registration Assistance desk at the Convention Center (hours listed above).  

https://www.aaoinfo.org/register
mailto:aaos@xpressreg.net
https://www2.aaoinfo.org/
mailto:sdvorak@aaortho.org
mailto:sdvorak@aaortho.org
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EDUCATION 
Total Possible CE Credits 15.50 CE 

Managing CE Credits Instructions to be provided onsite and via email prior to the event.  

Certificate of Attendance The certificate can be downloaded from the AAO website. 

Program Grid https://meetings.aaoinfo.org/aao-2024-annual-session-program-grid-2/ 
 

Lecture Locations 
at Ernest N. Morial 
Convention Center 
 
Full program and locations 
available on the mobile app or 
at www.aaoinfo.org/register.  

Opening Keynote Great Hall AB 
Innovation & Tech Talk Room 343-345 & Room 353-355 
Scientific Advances Great Hall A & Great Hall D 
Clinical Techniques Great Hall B/C & Hall B2-1 
Business Success La Nouvelle A/B & La Nouvelle C 

Inspiration & Wellbeing Room 243-245 
 

Additional Lectures & 
Courses at Ernest N. 
Morial Convention Center 

Society of Educators Conference 
Friday, May 3   
10:30am – 5:00pm 

220-222 

New Orthodontist/Resident Conference 
Saturday, May 4 
11:30am – 2:00pm 220-220 

 

CONFERENCE ARCHIVES 

Conference Archives Format 
Early Pricing 

Through May 1 
Onsite pricing 
May 1-May 6 

Post-Event 
May 7 

 Conference Archives - Web Access (available 31-days post-conference) $150 $175 $215 
 

30-Day Replay 
Registered attendees (in-person and virtual) will receive 30 days of complimentary online access to 
livestreamed session recordings, handouts, evaluations, CE certificates, transcripts, and more.  
The 30-Day Replay will expire on June 5, 2024. 

 

AWARDS 

RESIDENT SCHOLAR AWARD, ORAL RESEARCH, TABLE CLINICS AND E-POSTERS: 
Deadline to apply for Oral Research, 
E-Posters and Table Clinics 

Oral Research, Table Clinic, E-Poster: Deadline - October 15, 2023, at 5pm Central 
Hellman, Sicher, Graber Awards: Deadline - October 1, 2023 at 5pm Central 
Dr. William R. Proffit Resident Scholar Award: Deadline - February 1, 2024 at 5pm Central 

Online Information  
Oral Research, Table Clinic, E-Poster   
Hellman, Sicher, Graber Awards (COSA) 
Dr. William R. Proffit Resident Scholar Award (available November 2023.) 

Onsite Locations at  
Ernest N. Morial Convention Center 

Oral Research Sunday, May 5     8:00am – 315pm 252-254 
Table Clinics Sunday, May 5       9:30am – 11:30am 255-257 
E-posters Located inside the exhibit hall during show hours 
COSA Awards Saturday, May 4   1:30pm – 3:30pm 252-254 
Dr. William R. Proffit 
Resident Scholar Award 

Saturday, May 4   1:00pm – 2:00pm 255-257 

 

EXHIBITS & SPONSORSHIPS 
Online Application Open September 12, 2023 

Contact Elizabeth Cordes, ecordes@aaortho.org | 314.292.6678 (exhibits) 
Holly Kiel, hkiel@aaortho.org | 314.292.6539 (sponsorships) 

Onsite Location Ernest N. Morial Convention Center - Halls B1 - E 

Onsite Hours 
Saturday, May 4 
Sunday, May 5 
Monday, May 6 

9:00am – 6:45pm 
9:00am – 4:40pm 
9:00am – 2:00pm 

Exhibitor Set-up Hours 
Thursday, May 2 
Friday, May 3 

8:00am – 5:00pm 
8:00am – 5:00pm 

Exhibitor Tear-Down Hours Monday, May 6 
Tuesday, May 7 

2:00pm – 10:00pm 
8:00am – 7:00pm 

  

https://www.aaoinfo.org/register
https://meetings.aaoinfo.org/aao-2024-annual-session-program-grid-2/
http://www.aaoinfo.org/register
https://www2.aaoinfo.org/library/oral-research-table-clinic-and-e-poster-information/
https://www2.aaoinfo.org/library/hellman-sicher-graber-research-awards/
https://www2.aaoinfo.org/library/dr-william-r-proffit-resident-scholar-award/


4.22.2024 

   
Note: All locations are Ernest N. Morial Convention Center unless otherwise listed. 

Information in this document is subject to change. To find the most current information, please visit https://www.aaoinfo.org/register  P a g e  | 4 

GOVERNANCE 
All Governance Meetings will take place at the Hilton New Orleans Riverside 

House of Delegates Meetings 
Friday, May 3 12:00pm – 3:00pm 

Grand Ballroom A/B 
Monday, May 6 12:00pm – 5:00pm 

Caucuses 

Friday, May 3 7:00am – 12:00pm 

GLAO 
MASO 

MSO 
NESO 
PCSO 
RMSO 

SAO 
SWSO 

Grand Salon 10 
Grand Salon 4 
Grand Salon 16 
Grand Salon 22 
Grand Salon 21/24 
Grand Salon 19 
Grand Salon 7 
Grand Salon 13 

Monday, May 6 7:00am – 12:00pm 

Reference Committees Friday, May 3 4:00pm – 6:00pm 
RC 1 
RC 2 
RC 3 

Grand Salon 3/6/9 
Grand Salon 12/15/18 
Grand Salon 21/24 

 

AAO Leadership Registration 
Thursday, May 2 1:00pm – 5:00pm 

Level 1 registration counter 
Friday, May 3 7:00am – 12:00pm 

 
 
 
 
 

ABO / CDABO  
 

American Board of Orthodontics (ABO) 

Contact Information Melissa Brydels melissa@americanboardortho.com  

Please visit the ABO Booth located in the Exhibit Hall at the Ernest N. Morial Convention Center at the following times: 
• Saturday, May 4 – 9 AM – 4:30 PM; ABO Directors available for questions on board certification 12-2 PM  
• Sunday, May 5 – 9 AM – 4:40 PM; ABO Directors available for questions on board certification 12-2 PM 
• Monday, May 6 – 9 AM – 2 PM 

 
 
 

College of Diplomates of the American Board of Orthodontics (CDABO) 

Contact Information Kerry Dunn 
Executive Director 

1-833-46CDABO (1-833-462-3226) 
info@cdabo.org 
www.cdabo.org  

Prep Course for the  
ABO Clinical Exam 

Friday, May 3 
1:00pm – 5:00pm 
Ernest N. Morial Convention Center 

Register / More Information: 
https://www.cdabo.org/prep-
course  

Resident Case Display 
Case drop-off Saturday - 7:45am – 9:45am  
Case Pick-up Monday – 3:15pm – 4:00pm 

Saturday, May 4 - 10:00am – 2:00pm 
Sunday, May 5 – Monday, May 6 -  10:00am – 3:15pm 
252-254 

https://www.cdabo.org/aao-
resident-case-displays  
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GENERAL INFORMATION 
Livestream Schedule 

 
 

Saturday, May 4 8:00am – 4:40pm Central 
Sunday, May 5 8:00am – 4:40pm Central 
Monday, May 6 8:00am – 4:40pm Central 

Login Instructions 
(Must be registered to access 
the meeting content) 

Primary: Attendees should use the “Click Here to Attend Event” button in their registration or reminder 
email to gain personalized access to the event. This link provides direct access to the virtual event site 
bypassing AAO login credentials. 
 

Alternate: Use the Virtual Event Site link https://education.aaoinfo.org/live/967/page/5194  and log in 
using their AAO login credentials. 

Technical Support 

Live help is available 9:00am-5:00pm EST, Monday-Friday, for registered attendees. 
Call Digitell at 877.796.1325 or use the BLUE "Live Support" chat feature for assistance with 

- Logging into the virtual event 
- Receiving registration and/or reminder emails 
- Participating in the sessions 
- Completing session evaluations and/or downloading CE certificates or transcripts 

AAO Support info@aaortho.org or 800.424.2841  

Virtual Quick Reference https://annualsession.aaoinfo.org/24as-virtual-quick-reference-guide/  

Virtual Evaluations &  
CE Certificates 

Click the blue “Take Evaluation” button on applicable sessions. Once complete, a “Print Certificate” 
button will appear. Download each session certificate or a print a transcript from this page. 

30-Day Replay 
Registered attendees (in-person and virtual) will receive 30 days of complimentary online access to 
livestreamed session recordings, handouts, evaluations, CE certificates, transcripts, and more.  
The 30-Day Replay will expire on June 5, 2024. 

 

REGISTRATION - VIRTUAL 
Open Online Friday, March 1, 2024 

REGISTRATION FEES (VIRTUAL EVENT) 

 Code Registration Description 
Virtual  

Regular 
Mar. 1 - Mar. 31 

Virtual  
Regular  

4 + 
staff 

Virtual 
Late 

April 1 

Virtual 
Late  

4+ staff 

A
A

O
 M

em
b

er
 VASA1 Virtual  - AAO Member - Domestic $595   $695   

VASA2 Virtual  - AAO Member - International $595   $695   
VASA3 Virtual  - AAO Member - Retired $100   $200   
VASA4 Virtual  - AAO Member - Student Domestic $0   $200   
VASA5 Virtual  - AAO Member - Student International $0   $200   
VASA6 Virtual  - AAO Member - Faculty, Full-Time (US & Canada) $0   $200   

W
F

O
 VASB1 Virtual  - WFO Fellow $1,105   $1,205   

VASB2 Virtual  - WFO Student $495   $595   
VASB3 Virtual  - WFO Fellow - US or Canada (eligible for AAO membership) $2,105   $2,205   

N
o

n
-M

em
b

e
r 

VASC1 Virtual  - Non-Member - Orthodontist or Dentist $2,105   $2,205   
VASC2 Virtual  - Non-Member - Student Domestic* $595   $695   
VASC3 Virtual  - Non-Member - Student International* $595   $695   
VASC4 Virtual  - Non-Member - Student Non-Orthodontic (Dental or Dental Specialty)* $595   $695   
VASC5 Virtual  - Non-Member - Faculty, Full-Time (University Dental/Ortho Programs)* $795   $895   

VASC6 
Virtual  - Non-Member - Dentist or Dental Specialist; spouse or staff of an AAO 
member  
(must register with AAO member)        

$795   $895   

VASC7 
Virtual  - Non-Member - Dental Specialist; must be a member of a dental specialty 
group** $795   $895   

S
ta

ff
 

VASF1 Virtual  -  Staff Orthodontic - AAO Staff Club Member*** $275 $220 $375 $300 

VASF2 Virtual  -  Staff Orthodontic - Non-AAO Staff Club Member***  
(Clinical/Admin staff of an Orthodontist or Orthodontic Support Organization [OSO]) 

$325 $260 $425 $340 

VASF3 
Virtual  - Staff Non-Orthodontic***  
(Clinical/Admin staff of a Dentist or Dental Specialist) $550 $440 $650 $520 

*Non-member Students and Faculty (C2, C3, C4, C5) require university verification of student or faculty status.     
**Non-Member Dental Specialist (C7) must provide proof of membership to one of the following (AAE, AAP, AAOMP, AAOMR, AAOMS, AAPD, AAPHD, ACP 
***Staff  (VASF1, VASF2, VASF3) are eligible for a 20% discounted registration fee when registering 4 or more staff as a group. 
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